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How to Sign-Up – Create your account directly 03

Step 1
Click on the profile icon located at the top right 
corner of the website.

Step 2
Click on the Continue with Linkpass button to 
proceed.

Step 3
Once you are redirected to the Linkpass page, create 
your account using the following method:
- Email or Mobile Number
- Apple Account
- Google Account
- Singpass

*If you are an existing NTUC member, pleases sign up 
with your registered NTUC membership’s email 
address.

Refer to Pages 4-12

Direct Sign Up
1

2

3

Forget the email you registered for your NTUC Membership?
Refer to Page 3 of the guide to retrieve your email address.
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Step 1
Go to www.ntuc.org.sg.

Step 2
At the top right corner, select Login.

Step 3
Login with Singpass.

Step 4
Scan with Singpass Mobile App.

Step 5
Once logged in, select Manage my account. Your 
registered email will be reflected on your profile.

Retrieve your 
registered NTUC 
Membership Email 
using Singpass

2

3

4
5

Retrieve of registered NTUC Membership Email

1

http://www.ntuc.org.sg/
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Step 1
Click on the profile icon located at the top right 
corner of the website.

Step 2
Click on the Continue with Linkpass button to 
proceed.

Step 3
Once you are redirected to the Linkpass page, you can 
sign up using your Singapore registered mobile 
number.

Sign-up with 
Mobile Number1

2

3

How to Sign-Up – Using Mobile Number
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Step 4
Verify your Number with the OTP sent to your 
registered mobile number.

Step 5
Enter your Name, Email Address* and Submit.

4

5

*If you are an existing NTUC member, pleases key 
your registered NTUC membership’s email 
address.

When you successfully login with your NTUC 
registered email your profile should see your NTUC 
membership (For NTUC member).

How to Sign-Up – Using Mobile Number

Sign-up with 
Mobile Number
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Step 1
Click on the profile icon located at the top right 
corner of the website.

Step 2
Click on the Continue with Linkpass button to 
proceed.

Step 3
Once you are redirected to the Linkpass page, you can 
sign up using email address*.

Sign-up with 
Email Address1

2

3

*If you are an existing NTUC member, pleases sign 
up with your registered NTUC membership’s 
email address.

When you successfully login with your NTUC 
registered email your profile should see your NTUC 
membership (For NTUC member)

How to Sign-Up – Using Email Address
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When you successfully login with your NTUC-
registered email, your profile should show your NTUC 
membership (only for NTUC members).

Sign-up with 
Email Address

How to Sign-Up – Using Email Address
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Step 1
Sign-in with your Apple ID and Password. Your Apple 
ID should be your NTUC membership registered email 
address for NTUC member.

Step 2
Enter the 2FA Code sent to your mobile number linked 
to your Apple account.

Step 3
Select Continue to sign-in with your Apple account.

Step 4
Select Share My Email and Continue.

Sign-up with 
Apple ID1 2

3 4

How to Sign-Up – Using Apple ID
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When you successfully login with your NTUC-
registered email, your profile should show your NTUC 
membership (only for NTUC members).

How to Sign-Up – Using Apple ID

Sign-up with 
Apple ID



11

Step 1
Sign-in with your Google account. For NTUC members, 
your Google account should be your NTUC 
membership registered email address.

Step 2
Enter your password to verify your sign-in.

When you successfully login with your NTUC-
registered email, your profile should show your NTUC 
membership (only for NTUC members).

Sign-up with 
Google Account1 2

How to Sign-Up – Using Google Account
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Step 1
Scan your Singpass app with the QR shown on the 
screen  on the website.

Select Login through your Singpass App

Step 2
Connect your Singpass account with the following 
method*:
- Email or Mobile Number
- Apple ID
- Google Account

Follow steps from pages 4 - 10 for the step-by-step 
sign-up methods.

Sign-up with 
Singpass

1 2

*If you are an existing NTUC member, pleases key your 
registered NTUC membership’s email address.

How to Sign-Up – Using Singpass
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When you successfully login with your NTUC-registered 
email, your profile should show your NTUC membership 
(only for NTUC members).

How to Sign-Up – Using Singpass

Sign-up with 
Singpass



14

Sign-up from 
Experience page

3
4

1

2

Step 1
Start browsing our catalogue by clicking on 
All Experiences from the top navigation menu.

Step 2
Select your desired experience by clicking on its title. 

Step 3
Select quantity and click on the Add to Cart button.

Step 4
On the experience page, click on SIGNUP/LOGIN to 
sign up for your eligible discounted member’s rate, 
where applicable.

How to Sign-Up – From Experience page
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5

6 Step 5
Click on the Continue with Linkpass button to 
proceed.

Step 6
Once you are redirected to the Linkpass page, you can 
sign-up using either your email address, mobile 
number, Apple account, Google account, or using 
Singpass.

Follow steps from pages 4 - 12 for the step-by-step 
sign-up methods.

If you are an existing NTUC member, please login with 
your registered NTUC membership mobile number or 
email address.

How to Sign-Up – From Experience page

Sign-up from 
Experience page
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If you encounter any issues, 
please contact us. 

Tel: 8111 5150Contact Us

cs@uplay.com.sg
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